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Communities 

Are Natural 



Communities 

Can Be Nurtured 



“learning together” 



How Does the Community Work? 



“not technology” 



Community Vs Social Media 



“not the same” 



What Are Your Goals? 



“the truth” 











“two products” 





“two strategies” 











“things you can do” 



What Can You Do? 







Challenges 



Real World Example 



Real World Example 
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“questions?” 


